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Where to Turn 
 

Free online Harrogate District  

Community Information Directory 

www.harcvs.org.uk/WhereToTurn 
Everybody should have somewhere to turn  

Whether they call themselves volunteers or not, 

everyone who gives even a little of their time, their 

money or their skills is making a difference and 

helping those who are struggling to cope with life’s 

challenges.  

More and more is expected of the voluntary and 

community sector for less and more than ever we 

need to work together to grow local giving and 

volunteering.  As one of our charity members said 

recently: ‘When we all come together bringing our 

own experiences, we are strong.’  

Connecting and collaborating at a local level is at 

the heart of what we do at HARCVS  We work hard 

to connect people who want to help to those who 

need help and to bring local charities and 

community groups together to share and learn.  

Small charities have local knowledge and 

understanding, boost local social capital, work with 

complex needs and are innovative in service 

delivery. Local charities provide better tailored 

services and keep the personal touch, which is 

extremely important in terms of community and 

trust. As a recent blog we read put it: ‘Local niche 

charities matter: they embody “lived experience”, 

reaching people and places invisible to most of 

us.’  
 

You can read about our work with partners in our 

local Harrogate District communities in the   

following pages and we hope you will get involved.   
 

Join us in championing the positive impact of local 

voluntary action on people’s lives, as we offer 

enthusiasm, encouragement and practical support.   

http://twitter.com/HARCVS
http://www.harcvs.org.uk/news
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Welcome to Care in Action 
Our HARCVS Newsletter is published 3 times 

during the year.  

You don’t need to miss out on any opportunities or 

community news in between editions as you can 

sign up to receive our regular e-bulletins.  

The e-bulletins are packed full of the latest news, 

training, resources, local services and events.   
 

‘This is a brilliant bulletin - your newsletters spark 

off so many ideas.’ 
 

Sign up at www.harcvs.org.uk/newsletter-subscribe  

Editorial contributions for possible inclusion in 

‘Care in Action’ are welcomed from all local 

voluntary and community organisations.  

They should be between 50 and 500 words in length and 

contributors should bear in mind the non-political nature 

of HARCVS.  The editor reserves the right to edit 

contributions as necessary without reference to the 

contributor. The views expressed in this publication, 

whether attributed or not, do not necessarily reflect the 

views or policy of HARCVS. To the best of our 

knowledge, the information contained in this newsletter 

is correct at the time of going to print.  HARCVS cannot 

accept responsibility for any errors or omissions. The 

inclusion of an event or article does not constitute a 

recommendation. 

Deadline date for the next  

Summer 2019 edition  is  

Tuesday 25 June 2019 

Editor: Angela Jones,  

HARCVS 

Tel 01423 504074    

angela@harcvs.org.uk  
 

 

 

If you would like Care in Action to be 

available in other formats or languages, 

please let us know. 

Share Your News 

Follow us @HARCVS for the latest voluntary 

and community sector news and we’ll follow 

you back and retweet your events and 

updates to over 3,800 followers.   

 

If you would like to find out more about 

using social media to support your voluntary 

organisation why not come to one of our  

FREE social media surgeries during 2019  

 

 

 

Citizens Advice Craven & Harrogate Districts has 

launched a new service for those who need help to 

apply for Universal Credit.  
 

People will now be able to get support as they 

submit their Universal Credit application to get 

their first full payment.  
 

A recent survey found more than a third of people 

Citizens Advice has helped struggled to provide the 

evidence needed to complete their Universal 

Credit claim.             cachd.org.uk 

http://www.harcvs.org.uk/newsletter-subscribe
mailto:angela@harcvs.org.uk
http://www.facebook.com/harcvs
http://www.cachd.org.uk
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 Membership Matters   

 

 

 

 

 

 

 

 

. 

HARCVS exists to serve our local member 

charities and we need to know that what we are 

doing reflects your local needs.  Thank you for 

sharing your views of our HARCVS services in our 

recent survey.  We are again very encouraged by 

your feedback this year.  

We were pleased to learn that 98% of respondents 

were satisfied with the support received from 

HARCVS, consistent with last year. You found us 

friendly, helpful and knowledgeable and our local 

services easy to access.  

96% of respondents would speak highly of HARCVS 

(63% without being asked) and we were rated 

highly for being ‘in touch’, and providing a ‘good 

quality’, ‘trusted’ and ‘relevant’ service.  We were 

less highly rated for being ‘bold’ and ‘influential’ 

but 90% of respondents thought we effectively 

championed and advocated on behalf of the 

Harrogate district voluntary and community 

sector.    

We will look at the support needs and major 

challenges identified by respondents as we 

continue to review our services in 2019 and we are 

always pleased to hear any feedback or 

suggestions.   

 

 

 

 

 

 

 

It  

Like to know how we can help?  

 

 

 

 

Join us for an Intro Session in Harrogate or Ripon  

‘Welcoming, informative and concise - it 

was enjoyable and useful.’    ‘Access to a wealth 

of information and ease of opportunity to get 

involved.’   

Book at  harcvs.eventbrite.co.uk  

 

Date For Your Diary: 

Networking Lunch & 
AGM Event  

Wednesday 9 October, 12.30pm 
The Arches @ Holy Trinity Ripon  

We hope you can join us  to celebrate local 

voluntary and community action, share your 

views and let us know the issues and 

opportunities we can work on together.  

More information to follow later in the year.   

You said.. 
‘Always very welcoming, helpful and responsive 
to queries and provide excellent information and 
support.’ 
 

‘Good knowledge, contacts and networking, 
enabling effective communications and 
relationships.’ 
 

‘The key elements assisting all in the sector is the 
information and influencing roles which small 
organisations on their own would be unable to 
do so effectively.’ 
 

‘The newsletter is very valuable. I know of no 
other organisation which provides the detail and 
quality of information that is also relevant to 
Harrogate area. There is plenty of information 
about national matters, inner city matters from 
several sources but it is information relevant to 
our locality that is needed.’ 
 

‘Information/resources are readily available and 
valuable to the community.’ 
 

‘You bring organisations together - your local 
knowledge and contacts are much valued.’  
 

‘I find the in depth information is up to date and 
relevant.’ 

https://harcvs.eventbrite.co.uk/
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This HARCVS Network meets 4 times a year and  

provides  an  opportunity for anyone involved in 

recruiting and supporting volunteers from the local 

area to share things that work well and any 

concerns or difficult issues, with the aim of making  

volunteering better for everyone.   
 

At our December meeting we looked at points 

made by Meridian Swift, viewing volunteers as 

advocates for your organisation’s mission and 

finding the right people for your group. You can 

read more on this topic and other interesting blogs 

on her website at www.volunteerplaintalk.com 
  

Our network meetings are an opportunity to discuss 

problems encountered when involving volunteers.  

As Meridan says “We, volunteer managers, are 

unique, innovative and forward thinking. Why 

wouldn’t we bond with one another and forge a 

new, co-operative garden in order to create 

sustainable volunteerism? Besides, we are 

generous and big picture oriented by nature. Let’s 

co-op” 
 

In March we looked at the findings of the NCVO 

national report Time Well Spent on the 'volunteer 

experience', based on a survey of 10,000 people.  

Working Together for Our Communities  

Harrogate District Volunteer  Managers’ Network 

Next Meeting Dates:  

Wednesday 5 June, Harrogate Community House  

Weds 11 September, St Wilfrid’s Community Centre  

www.harcvs.org.uk/volunteer-managers-network 

We then looked at the findings of the NCVO 

research around these three areas and what we 

could do differently  in our organisations.  
 

Following suggestions from Network members 

there is now a new closed Facebook group for 

Volunteer Managers to discuss issues, ask 

questions and share ideas. Please search for 

‘HARCVS Volunteer Managers' Network’ on 

Facebook if you would like to request to join. This is 

a new group so any feedback would be really 

helpful. 
 

The June meeting is in the middle of Volunteers’ 

Week this year, so please join us to celebrate and 

grow local volunteering, by looking at how 

everyone can have the best experience.  
 

If you are a volunteer manager and would like a 

half an hour slot to talk about a specific topic at a   

meeting, please email volunteer@harcvs.org.uk    

The report looks at a ‘quality volunteer 

experience.’ Enjoying volunteering and 

feeling that you are making a difference 

drives high satisfaction. These are 

factors that volunteer-involving 

organisations can control and improve. 
 

We asked Volunteer Managers to vote 

on which of the eight key features in the 

report they would like to consider in 

more detail. The areas with the most 

votes were ‘flexible’, ‘balanced’ and 

‘meaningful’.  

mailto:volunteer@harcvs.org.uk
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Working Together for Our Communities  

 

 

 

 

 

 

 

 

 

Next Meeting Dates:  

Wednesday 8 May, St Wilfrid’s Community Centre   

Tuesday 16 July, Thorpe Prebend House  

www.harcvs.org.uk/ConnectingRipon 

HARCVS Networks bring people together to 

exchange information and ideas to improve 

services, encourage collaborative working and 

share good practice.  

www.harcvs.org.uk/Voice-Influence 

Connecting Ripon   Harrogate District VCS  

Chief Officers and Chairs Group  
 

 

 

 

 

 

 

 
‘I value meetings for responding to local issues 

and  understanding of national agendas.’ 
 

We were given a warm welcome at the fantastic 

new premises of Wellspring Therapy and Training.  
 

Presentations about the West Yorkshire & 

Harrogate Health Partnership (WYH HCP) 

Harnessing the Power of Communities (HPoC) 

Programme in Harrogate District highlighted 

funded opportunities to work with statutory 

partners; develop the voluntary sector workforce; 

map our community health assets; identify hidden 

issues/ gaps in provision and work on a Strategy 

and Action Plan for Loneliness in Harrogate 

District. 
 

We need to understand the latest jargon, national 

and regional initiatives to be in the best position to 

enable our local charities, who best understand 

local people and local needs, to tackle issues such 

as poverty, loneliness, mental health and wellbeing 

day in and day out.  

‘Connecting Ripon does what it says on the tin!’  
 

At the February meeting, kindly hosted at Ripon 

YMCA, we learnt about a wealth of activities and 

connections taking place with many more 

conversations arranged after the meeting.  Three 

members were attending their first meeting and it 

was interesting to hear about the connections 

being made by Holy Trinity Church, the Army 

Welfare Service and Lister House and to explore 

further opportunities to benefit people of all ages.  
 

At the May meeting we look forward to hearing 

more about The Fountains Abbey Skell Valley 

Project and building links to develop volunteering, 

training and learning opportunities together.  
 

‘The Connecting Ripon meetings are extremely 

worthwhile for networking, sharing good practice, 

thrashing out ideas and problem solving.’ 
 

Anyone involved with a charity or community 

group working in Ripon or surrounding area who 

would like to connect with others to achieve more 

is welcome to join the Network.  A reminder to 

read our monthly column in the Ripon Gazette too!  
 

 

http://www.harcvs.org.uk/Voice-Influence
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Celebrating our Local Volunteers  

A Summer Celebration of Volunteering 
To mark Volunteers’ Week, there will be an 

informal and friendly opportunity to enjoy a 

relaxing evening with good company and food on 

Friday 7 June.  
 

Organised by Harrogate & District Volunteering 

Oscars in conjunction with the Friends of THE 

LOCAL FUND for the Harrogate District, this event is 

a sister celebration of volunteering 

alongside the annual Harrogate 

District Volunteer Oscar Awards. 
 

Guests are invited to The Carriage 

Suite at The Majestic Hotel, Ripon 

Road, Harrogate from 6pm to 

enjoy food, drinks and 

entertainment, to celebrate the 

role of volunteers across the 

Harrogate District and to raise funds for THE LOCAL 

FUND.  

The Harrogate District Volunteering Oscars 2019 

will be launched during the evening, so it’s time to 

start thinking about your nominations!  

Tickets for £10 need to be purchased by Friday 24 

May. Please check www.harcvs.org.uk/events for 

booking details.  

 

Harrogate District Foodbank Team at the 2018 Oscars 

Photo courtesy of Harrogate Advertiser  

Special Anniversary Awards  
Oscars’ Night in Harrogate District is on 1st 

November, when the red carpet will be out at  The 

Old Swan Hotel. Put the date in your diary now!   
 

Following on from the success of previous years, 

the Oscars event will also be shared with local 

charities and groups who are celebrating a Special 

Anniversary.   

Volunteers’ Week (1 – 7 

June) is a chance to say 

thank you for the fantastic 

contribution of our 

volunteers, celebrate 

volunteering in all its diversity, highlight the 

benefits of volunteering and promote the huge 

range of opportunities available.   Check 

volunteersweek.org for free resources.   

HARCVS will be promoting opportunities in 

our Volunteering Directory so please make sure 

yours are added before 23 May. If you haven’t 

signed up to use our Directory, go to page 7 to find 

out how to sign up to use this free local service. 

 Anniversary Award winners at the 2018 Oscars  

Photo courtesy of Harrogate Advertiser  

If you know of any voluntary sector organisations 

within the Harrogate District celebrating a Special 

Anniversary, then please let Oscars organiser 

John Fox  know  by email so they can join this 

special night of celebrations johnm.fox93@gmail.com  

http://www.harcvs.org.uk/events
http://www.volunteersweek.org
https://www.harcvs.org.uk/volunteer/opportunities
mailto:johnm.fox93@gmail.com
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Volunteering is Fun!  

Our HARCVS Volunteering Directory has been 

helping local people find their ideal role with local 

charities for 2½ years now.  The Directory is 

searchable by activity (from animals to admin); 

cause  (from environment to mental health); 

availability; wheelchair access; location or 

volunteering from home to help people find 

something they enjoy.    
 

Please help us promote volunteering in our district. 

If you can display postcards promoting the 

directory we would love to hear from you.  We also 

produce booklets of opportunities for people who 

prefer to browse this way.    
 

It’s free and easy to advertise your opportunities, 

so please visit harcvs.org.uk/InvolvingVolunteers  

and sign up. Our local team is here to help 

volunteer recruiters looking to find their ideal 

match and we produce a guide to making the most 

of advertising in the directory too.   

 

  

 

 

 

 

 

 

 

 

 

 

 
The recent NCVO report Time Well Spent is the 

most comprehensive piece of research into 

volunteering in the UK for over a decade. At the 

launch, one of the research findings that created 

the most buzz was that ‘enjoyment’ ranked highest 

among a range of benefits that volunteers feel they 

get out of volunteering. 
 

As Dr Eddy Hogg says in his NCVO blog this really 

should not surprise us. Volunteering is something 

we do in our free time, of our free will and for free 

– any activity this freely chosen should be 

enjoyable. Yet research on volunteering and the 

benefits that volunteers get from it has often been 

reluctant to acknowledge enjoyment as something 

people might get out of volunteering their time. 

But volunteering can be a form of leisure activity 

that people undertake to take part in, as well as 

support, something they are passionate 

about. There may be a number of roles, perhaps in 

crisis situations, when you may not think to 

describe volunteering as enjoyable.  

But enjoyment comes in many forms. The feeling of 

a job well done and the enjoyment that comes with 

this may not be keenly felt mid-activity, but the 

following feeling of satisfaction may be extremely 

enjoyable. And the camaraderie that volunteering 

provides may be key to enjoyment, providing a 

sense of connectedness with people, organisations 

and communities, something we see at HARCVS 

every day.  

‘I feel I get more back than I put in. I’ve met some 

wonderful people with lots of different needs. If we 

can help at all by making their lives a little easier 

then I go home feeling pretty good.’ 

http://www.harcvs.org.uk/InvolvingVolunteers
https://www.ncvo.org.uk/policy-and-research/volunteering-policy/research/time-well-spent?highlight=WyJ0aW1lIiwidGltZXMiLCJ0aW1lJyIsInRpbWUnLiIsInRpbWVseSIsInRpbWluZ3MiLCJ0aW1lcyciLCJ0aW1pbmciLCJ0aW1lJywiLCJ3ZWxsIiwid2VsbHMiLCJ3ZWxsaW5nIiwic3BlbnQiLCJ0aW1lIHdl
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The Disability Action 

Yorkshire team are on a 

mission to make the 

Harrogate District more 

accessible.  They believe 

that the accessibility 

challenge is completely achievable so we should be 

aiming for a goal of 100%. 

To start with some reasonably easy solutions could 

include: 

 Great customer service – a warm welcome and 

a positive attitude to helping someone overcome 

issues can be just as important as expensive 

modifications, which we realise are sometimes 

unachievable or just not viable for smaller 

businesses 

 Lift and automatic doors that stay open for 

longer 

 Accessible toilets not used for storage and with 

easy to open doors 

 Low counters 

 Hearing induction loops 

 Wheelchair friendly footpaths with no A Boards 

or other obstructions 

 Braille or tactile directions and guidance 

 Level access or ramped entrances 
 

Please ‘Think Access’ in your day to day operations 

and in any new and future developments. Visit 

www.disabilityactionyorkshire.org.uk/thinkaccess/ 

and pledge your support.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 Access, Awards, Accommodation  

And the Nominations are…. 

The Queen’s Award for Voluntary Service is the 

highest award given to volunteer groups across the 

UK.  

We know there are some fantastic groups in 

Harrogate District providing a service meeting the 

needs of local people, which are supported, 

recognised and respected by the local community 

and the people who benefit from their work.  

Have you thought about making a nomination? You 

need to submit your nomination by midnight on 

13th September 2019 to make sure your 

nominated group is considered for the 2020 

awards. Find out more at qavs.culture.gov.uk 

The British Empire Medal (BEM) is awarded for a 

‘hands-on’ service to the local community. This 

could be a long-term charitable or voluntary 

activity, or innovative work of a relatively short 

duration (3 to 4 years) that has made a significant 

difference. Anyone can nominate someone for an 

honour. Find out more at www.gov.uk/honours 

Awards provide an opportunity to put your 

organisation in the spotlight, but what is 

involved?    

 

 

If you would be interested in attending our 

HARCVS workshop exploring the world of awards 

and honours, please get in touch. The workshop 

looks at the pros and cons of applying for awards, 

practical hints and tips on how to do so 

successfully and learning from other groups who 

have been through an application process.  

We would also be happy to have a chat with 

anyone thinking of applying or nominating this 

year.  

Looking for affordable office 
accommodation close to the centre 
of Harrogate? 
HARCVS has offices available to rent at 
Harrogate Community House.  For more 
information and to arrange a visit, please contact 
our reception team on 01423 503700 or 
reception@harrogatecommunityhouse.org    
www.harrogatecommunityhouse.org 

http://www.disabilityactionyorkshire.org.uk/thinkaccess/
https://qavs.culture.gov.uk
http://www.gov.uk/honours
mailto:reception@harrogatecommunityhouse.org
http://www.harrogatecommunityhouse.org/
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Join THE LOCAL LOTTO Winners  
 

Local good causes aren’t the only winners!  
 

Two supporters of local charities have recently won 

£2,000 through playing THE LOCAL LOTTO for the 

Harrogate District.  This means that they matched 5 

numbers. Many more winners have received 

various other prizes too including £250, £25 and 3 

free tickets.  Sign up as a player  for just £1 per 

week at www.thelocallotto.co.uk 
 

THE LOCAL LOTTO for the Harrogate District has 

over 70 local good causes who are actively selling 

tickets and benefiting from a regular monthly 

income.  

THE LOCAL LOTTO 1st anniversary event 
 

You’re invited to the first anniversary event for 

THE LOCAL LOTTO on 

the 1st July 2019.  

Join the celebrations 

of all that has been  

achieved in the first 

year of THE LOCAL 

LOTTO and look 

forward to year two!  
 

We would like as many of THE LOCAL LOTTO good 

causes at the event to join the celebrations.  

THE LOCAL FUND small grant scheme for 2019 will 

also be launched at the event.  
 

Book your free place via www.harcvs.org.uk/

events  

 

THE LOCAL LOTTO is on target to raise over 

£50,000 additional annual income for community 

groups across the district if everyone keeps playing 

and supporting.  

 

There is always room for more community groups 

and good causes to sign up. If you know of a group 

who could benefit in using THE LOCAL LOTTO to 

generate a monthly income then go to 

www.thelocallotto.co.uk/good-causes and check 

to see if you are eligible, before signing up. 

 

If you have any questions about THE LOCAL LOTTO,  

visit www.thelocallotto.co.uk/good-causes/faq or 

contact local.lotto@harrogate.gov.uk  

THE LOCAL LOTTO ticket types  

1. 60% goes to THE LOCAL FUND for the Harrogate 

District, distributed to local voluntary and 

community organisations through a grant process. 

This option can help organisations that may have 

fewer supporters and/or less ability to generate 

funding support due to the nature and/or size of 

their services and can help address real needs and 

issues our communities face.  
 

2. 50% goes to the player’s chosen local cause and 

the other 10% to THE LOCAL FUND.    

http://www.thelocallotto.co.uk
http://www.thelocallotto.co.uk/good-causes
mailto:local.lotto@harrogate.gov.uk
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First Anniversary of THE LOCAL FUND   — 

 

 

 

 

 

 

 

 

 

 

 

 

How can I get involved? 

 

 

 

 

 
Friends of the LOCAL FUND  - a group of like-

minded people and organisations who wish to 

encourage charitable giving and gain support 

for THE LOCAL FUND in the Harrogate District.   

Twitter: @TLFHarrogateDis  

Sign up as a Friend:  
www.harcvs.org.uk/FriendsTLF  
 

TLF Website: www.tworidingscf.org.uk/
tlfharrogate  
Email: info@tworidingscf.org.uk  

Tel: 01904 929500 
 

 

Getting money in is an important part of Growing 

Local Giving, but giving time, skills, knowledge and 

venues to support local charities is also vital.   
 

The partnership team is learning and developing 

THE LOCAL FUND in 2019. Learning will be shared 

from the employer supported volunteering pilot 

project with Rudding Park and there will be work in 

partnership with others to grow local giving  e.g. 

setting up of the Good Gym in Harrogate, which is 

currently fundraising for start up costs.  

 

‘Place-based giving is an approach, a philosophy to 

building a good place that involves conversations, 

ideas, action and funding. At its core is the belief 

that every one of us can make a difference and 

that together our impact is greater than simply the 

sum of our parts.’  

 

 

 

“Let us pool our resources, our talents, time, 

money and passion to support mental health and 

wellbeing and reduce inequality, poverty and 

loneliness in Harrogate District.”   

On Tuesday 5 February 2019, THE LOCAL FUND for 

the Harrogate District partnership team was 

delighted to be joined by over 50 guests to 

celebrate the 1st anniversary of THE LOCAL FUND, 

kindly hosted by the Majestic Hotel in Harrogate.   

We were delighted that the new Lord Lieutenant of 

North Yorkshire, Johanna Ropner, joined us, 

together with guest speaker David Warner who 

until 2017 was Director of the very 

successful London Funders network. 
 

There was a wealth of information provided about 

the development of THE LOCAL FUND over the past 

year, which gave a real flavour of past 

achievements and future ambitions.  
 

In July 2018, £41,897 was awarded to 22 local 

charities and community groups in the first round of 

funding, benefitting 7,208 local people. 

There is a lot more information about how the 

funding makes a difference tackling a range of local 

issues, including loneliness and mental health in the 

Social Impact Dashboard.  A short film featuring 

some grant recipients was shown at the event to 

highlight the impact of THE LOCAL FUND. 

 

You can read the dashboard and the presentations 

and watch the film via www.harcvs.org.uk/news  

 

 

 

 

 

 

 

 Place-based giving is an approach, a philosophy to 

building a good place that involves conversations, 

ideas, action and funding. At its core is the belief 

that every one of us can make a difference and that 

together our impact is greater than simply the sum 

of our parts  

http://www.twitter.com/TLFHarrogateDis
http://www.harcvs.org.uk/FriendsTLF
http://www.tworidingscf.org.uk/tlfharrogate
http://www.tworidingscf.org.uk/tlfharrogate
mailto:info@tworidingscf.org.uk
https://www.harcvs.org.uk/sites/default/files/THE-LOCAL-FUND-Y1-Dashboard.pdf
https://youtu.be/HzaErnkzIXs
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Achievements and Ambitions  

 

 

 

 
 

 
 

 

 

 
 

 

 

 Date For Your Diary:  
 THE LOCAL FUND 2019 launch event 

   
 

 

THE LOCAL FUND will open for 

applications for the 2019 round of bids on 

Monday 1 July.  
 

Join us at a special 

event hosted by 

Ripon Cathedral to 

mark this occasion 

and also celebrate 

the first anniversary of THE LOCAL LOTTO, 

which is a source of funding for THE LOCAL 

FUND.  

The launch event will be at 1.00 p.m. and 

light refreshments will be served from 

12.30 p.m in the beautiful setting of the 

cathedral. 

Please book your free place via 

harcvs.org.uk/events  

THE LOCAL FUND  grants  award event  2018 

 

THE LOCAL FUND for the Harrogate District has been 

formed as a result of a three-way partnership 

between Harrogate Borough Council, HARCVS and 

Two Ridings Community Foundation.  
 

Many local groups tell us that securing funding from 

larger, national funders is very difficult as such 

funders tend to focus on areas of greater 

deprivation. In November 2017 Two Ridings 

Community Foundation published their Vital Signs 

report for the Harrogate District. This highlighted 

the hidden and unseen needs in the district and 

helps make the case for support and need for THE 

LOCAL FUND. 
 

Please join us at a workshop on 9th May to review 

and update the Harrogate District Vital Signs 

Report. We need you to share your intelligence and 

insights to make sure it is as accurate as possible 

and reflects the real needs and issues our 

communities face in 2019. You will also gain 

understanding of the process being used to update 

the report.  
 

Book your free place via  harcvs.org.uk/events  

http://www.harcvs.org.uk/events
http://www.harcvs.org.uk/events
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This Spring and Summer the HARCVS team is 

working with our partners to bring funding 

opportunities to local charities and community 

groups in Harrogate district 

Enter the Dragons' Den! 

Is your community group brave enough to enter 

the Dragons’ Den? (It's not nearly as scary as it 

sounds!) Our partner Two Ridings Community 

Foundation is inviting local groups based in the 

Harrogate District to take part in a Dragons’ Den 

style event to secure a donation for their 

organisation and to showcase the vital work of 

smaller charities and community groups in the 

Harrogate district.  

Groups invited to present will also be offered the 

chance to make a small film to introduce their work 

which we hope will also be something useful that 

can help groups promote their work after the 

event. Expressions of Interest need to be 

submitted by 30 April.  

harcvs.org.uk/harcvs/enter-dragons-den 
 

Free Funding Workshops   

We are holding free workshops to support groups 

applying for funds, including a grant from THE 

LOCAL FUND in 2019. These sessions are designed 

to help applicants in presenting a strong case for 

support and familiarise them with the Harrogate 

District Vital Signs report. This will help to increase 

knowledge of the issues and challenges facing 

people across our district.   
 

The workshop, delivered by our partners at Two 

Ridings Community Foundation, will also cover 

other topics such as full cost recovery and help 

local groups to gain skills and understanding of 

tackling grant application forms generally.    

The workshops will take place:  

Wednesday 12 June, Harrogate Community House 

Tuesday 17 September, Ripon Community House 

Focus on Funding in 2019   

Research suggests that small charities miss out on 

donations because the public is unaware of them. 

HARCVS workshops can also help raise the profile 

of your charity or group, giving you new ideas and 

top tips to connect with more supporters, as well 

as more volunteers and people who need your 

services.   

Alongside our ‘See and Be Seen’ workshop, we run 

regular free HARCVS Social Media Surgeries  

throughout the year across the Harrogate district.  

The next  surgery will be in July at Ripon 

Workhouse Museum.  A social media surgery is an 

informal gathering of people who want to learn 

how to use the web for their group to 

communicate, campaign or collaborate. You sit 

next to someone who understands good ways to 

use the internet, someone who will listen to what 

you do, and then show you free, useful tools.  

Book at www.harcvs.org.uk/events  

 

A step by step guide if you are a charitable 
organisation looking for funding and  top tips 
to make your bid more successful 
www.tworidingscf.org.uk/how-to-apply  

https://www.trcf.org.uk/
https://www.trcf.org.uk/
http://www.harcvs.org.uk/harcvs/enter-dragons-den
http://www.theguardian.com/voluntary-sector-network/2016/jun/13/small-charities-miss-donations-public-unaware
http://www.theguardian.com/voluntary-sector-network/2016/jun/13/small-charities-miss-donations-public-unaware
http://www.tworidingscf.org.uk/how-to-apply
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Looking out for Our Neighbours  

 

Fraud: don’t become another victim 
 

Each month, over 

250 people from 

North Yorkshire 

contact Action 

Fraud to say they 

may have been 

the victim a scam.  Recent examples include calls 

from someone claiming to be a police officer who 

instructs the victim to withdraw money from their 

account for “safekeeping”.  Other calls are 

supposedly from Microsoft or BT saying “your 

computer is under attack”.   
 

No bank or police officer will ever ask you to move 

money out of your account or to withdraw it as 

cash and you should never allow anyone else to 

remotely access your computer.  If you are 

suspicious, hang up and call the company from 

another phone.  Scammers can keep the original 

line open, so you may think you are calling the 

bank, whereas you are actually speaking to the 

fraudsters.                    www.actionfraud.police.uk 

 

County Lines  
 
 

 

Criminal exploitation of children and young 

people (many of whom are vulnerable) is an issue 

nationally and it is happening locally too.  
 

Criminal exploitation takes many forms, the most 

common relating to the supply and movement of 

drugs (often referred to as “County Lines”), 

offences in relation to guns and other weapons, 

money laundering, violent offences and in some 

cases “cuckooing” where criminals forcibly take 

over control of a person’s home. 
 

Be aware of the signs and the latest guidance at  

www.safeguardingchildren.co.uk  

Looking out for our neighbours is a social 

movement that aims to prevent loneliness 

throughout West Yorkshire and Harrogate by 

encouraging people to do simple things to help out 

their neighbours. 
 

We can all do our bit to support people in our 

neighbourhood, helping to rekindle neighbourly 

spirit, reducing social isolation and even preventing 

illnesses such as dementia, heart disease and 

depression. The community campaign aims to help 

people feel better in the place they live and have 

the peace of mind good neighbours bring. 

Looking out for our neighbours at Harrogate Community House 

You can download your helpful neighbour pack, 

support the campaign and find out more at 

www.ourneighbours.org.uk   

https://www.actionfraud.police.uk
http://www.safeguardingchildren.co.uk/
http://www.ourneighbours.org.uk
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Ripon Together is a Community Interest Company 

set up in 2016 to foster and support partnership 

working in and around the city of Ripon, bringing 

residents and people from all sectors together for 

positive change.    
 

Two huge cycling competitions visit Ripon this year 

and Ripon Together is working to help ensure that 

the city benefits from the opportunities that the 

Tour de Yorkshire and UCI World Championships  

bring.  Two community interest meetings have been 

held to look at ways of involving the community, 

getting Ripon cycling and co-ordinating local events 

and initiatives. It is important to build on what 

worked well last year and the energy and 

enthusiasm shown by so many local people.  

Ripon Together is also working on other projects 

such as joining with partners to help visitors find 

their way around the city more easily; co-ordinating 

a programme of events for December 2019; 

supporting activities, campaigns and events which 

help Ripon to be a welcoming and sustainable city, 

including the Take a Seat campaign and the Plastic 

Free Ripon initiative.   The aim is always to ensure 

collaboration and partnership working.  

In March, the team enjoyed meeting lots of people 

at their stand in the cathedral for the Sights and 

Sounds of Ripon event and were delighted to sign 

up 12 new members.  

Membership of Ripon Together is open to all Ripon 

residents who want to help make the city a better 

place for everyone. The Board of directors are also 

keen to work with others from across all sectors. If 

you’re interested to know more, please email 

info@ripontogether.com  

 Ripon Together for Positive Change  

@RiponTogether 

/RiponTogether 

info@ripontogether.com 

Members of the Ripon Together team at Sights & Sounds event 

 Are you involved in a not for profit 

community organisation which benefits 

the people of Ripon?  

 Grants of up to £1,000 are available from 

the Ripon City Council Small Grants 

Scheme.  

 The scheme is accepting applications 

until 13 May.  

 Find out more at www.riponcity.gov.uk w 

Grants to benefit Ripon residents   

http://www.facebook.com/harcvs
http://www.twitter.com/RiponTogether
http://www.facebook.com/RiponTogether
https://twitter.com/hashtag/Ripon?src=hash
http://www.riponcity.gov.uk
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Harnessing the Power of Communities  

 

Working alongside beneficiaries at a very local 

level, the voluntary sector has its finger on the 

pulse of our local communities. Our daily 

interventions with local people mean we can often 

gauge what is working well and not so well and help 

us identify potential ways to improve things. 
 

As the name suggests, ‘Harnessing the Power of 

Communities’ is designed to build on the work 

taking place at grassroots level across the 

Harrogate district. The project is funded by the 

West Yorkshire and Harrogate Health Care 

Partnership and aims to help voluntary and 

community sectors organisations to work 

collaboratively to tackle local priorities, such as 

loneliness and isolation. You can read about the 

work of the Health Care Partnership at 

www.wyhpartnership.co.uk/  
 

As part of this programme, HARCVS is working on 

the following projects until the end May 2019: 
 

1. A community health asset mapping exercise – to 

establish what the socio-economic needs in our 

area are, what resources we have to tackle these in 

our communities and what gaps there may be in 

provision. 
 

2. A strategy and action plan to tackle loneliness in 

the Harrogate district. 

 

Jackie meeting with Kate Rogata from Supporting Older People 

Anna Woollven and Jackie Crewe from the HARCVS 

team have been out and about across the district 

meeting some of the many community hub 

organisations, voluntary organisations and 

community groups active in our area.  
 

As part of their asset mapping exercise, they are 

particularly keen to hear about how loneliness may 

be affecting local people and gathering any views 

on what can be done to address this, and other 

issues, affecting the health and wellbeing of local 

people. 
 

If you would like to talk to Anna or Jackie in more 

detail about any aspect of the research, they would 

be very happy to hear from you. Contact details 

are: Anna Woollven – anna@harcvs.org.uk, or 

Jackie Crewe Jackie@harcvs.org.uk 

     

The HARCVS ‘Where to Turn’ Directory’ gives 

free, quick and clear access to over 700 

community organisations, activities and services, 

from health charities to craft classes.  Search 

results can be easily printed off to produce an up 

to date bespoke ‘directory’ or listing for an 

individual or a group in a particular locality or with 

similar interests and needs.   

An integral part of the project is the HARCVS 

Volunteering Directory which contains about 200 

local volunteering opportunities at any time. 

HARCVS also continues to produce some themed 

booklets of opportunities to promote volunteering 

out and about in the community.  

Find our directories online at: www.harcvs.org.uk 

and please let us know if you would be able to 

display our promotional postcards. 

https://www.wyhpartnership.co.uk/
mailto:anna@harcvs.org.uk
mailto:Jackie@harcvs.org.uk
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In December, we were sad to say goodbye to Debs 

Johnson and Helen Flynn who between them have 

worked for our Ripon & Rural Wellbeing Service for 

20 years. Debs and Helen brightened so many 

people’s days, through regular home visits to listen 

to people’s worries or help them solve practical 

problems to enable them to continue living 

independently. We thank them for their many years 

of support and wish them well for the future.  
 

Due to changes in our funding, home visits are now 

offered by volunteer befrienders in Ripon and the 

surrounding areas.  If you know someone who is a 

good listener and could spare an hour a week to visit 

someone in their own home, please get in touch 

with our Ripon Service Coordinator Julie Proudler on 

01765 645902. 

‘I like someone coming – they make you feel better 

and they talk to you.’ 
 

‘I get a lot of useful information if I need it. I also 

like the company. I look forward to talking through 

any concerns I might have.’ 
 

If you are interested in befriending services in 

Harrogate and Knaresborough please contact 

Supporting Older People on 01423 531490. If you 

are based to the East of the A1 and want to know 

more about befriending services, please contact 

Boroughbridge Community Care on 01423 324504. 
 

 

 

 

 

 

Farewell… and thanks! 

16 

Our new ‘Here to HELP’ service enables people in 

the community to find out where to turn for 

support and activities.  

 

Anyone unsure of how or where to access this kind 

of information can call the HELP teams in Harrogate 

or Ripon who can signpost to other local charities, 

community groups or statutory services.  
 

Alternatively, anyone can drop in to Community 

House in Harrogate or Ripon to have a chat with our 

Here to HELP support workers and discuss a concern 

or just find out about what’s happening locally.  
 

This information is available 24/7 on our Where to 

Turn directory www.harcvs.org.uk/wheretoturn and 

we’re also taking Here to HELP out and about to 

community venues across the District.  

To find out more about these sessions or to speak 

to our Support Workers contact:  

Jen in Harrogate on 01423 813090 

Susan in Ripon on 01765 645915  

  
 
 

www.helpharrogate.org.uk   

@HELP_Harrogate 

/HELP.Harrogate 

We’re Here To Help 

http://www.harcvs.org.uk/wheretoturn
http://www.helpharrogate.org.uk
http://www.facebook.com/harcvs
http://www.twitter.com/HELP_Harrogate
http://www.facebook.com/HELP.Harrogate
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HELP was delighted to welcome two teams of 

volunteers from Ripon-based Wolseley UK to roll 

their sleeves up and help on large Help at Home 

decorating jobs. They say many hands make light 

work and this was definitely the case – it took the 

teams a day to decorate two  homes, jobs which 

would have taken at least a week for our 

handymen to complete on their own. 
 

Over the past months we have also welcomed 

teams from M&S and Capita for jobs tackling 

overgrown and inaccessible gardens. The common 

theme is to enable people  to continue to live 

independently in a safe and pleasant environment.  

 

Boost for rural lunch clubs Many Hands..  

 

 

 

 

 

 

 

 

 

 

 

 
Kirkby Malzeard lunch club members at  Jervaulx Abbey 

For well over a decade our Ripon services have 

managed three rural lunch clubs which take place 

on a regular basis in Masham, Grantley and Kirkby 

Malzeard. We are delighted that the fantastic 

volunteer teams have now taken on the mantle of 

running of these events, which provide an 

opportunity for over 65s to enjoy company and a 

nutritious hot meal.  
 

In Masham, the volunteers will continue to run the 

lunch club at Maple Creek, held every Friday 

between 11.45am and 1pm. In Kirkby Malzeard, 

the volunteers will carry out the preparation and 

cooking of the lunches with the support of the 

Mechanics Institute Committee where it is held on 

the first and third Tuesday of the month. In 

Grantley, the lunch club is very lucky to meet at 

Fountains School fortnightly on a Wednesday 

during term time and the lunch club will continue 

run by the school.  

We wish all the volunteer teams huge success in 

running these vital lunch clubs for our rural 

communities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact Information 

Grantley:  Fountains School on 01765 620631. 

Masham: Sophie Gore on 07761 668053 or  

sophiejgore@gmail.com 

Kirkby Malzeard: Josie Pearson on 01765 658093. 

We all know that businesses who engage their 

employees in volunteering can create a happier and 

healthier workplace and there are a number of 

ways to get involved: 
 

 Employers allow staff to volunteer in work time 

 Employers support or acknowledge staff 

volunteering in their own time 

 Employers provide in kind support for 

community organisations that staff  have 

chosen to volunteer with 
 

A lot of local businesses are particularly keen to 

work with smaller charities and community groups, 

recognising that their efforts could have a 

significant impact on grassroots organisations. It 

might also be a better  fit for a smaller business to 

work with a smaller charity, helping to raise its 

profile as well as providing skills and support.  

A team from M&S supporting Help at Home  

mailto:sophiejgore@gmail.com
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HARCVS Members in the Spotlight  

Dancing for Well-Being  
 

 

 

 

 

 

 

 

 

 

 

Parkinson’s, dementia, cancer, stroke. We also 

have members who are coping with 

bereavement or caring for their partner.  
 

How does dancing help? 

Research has shown how dancing can improve 

our overall sense of well-being. It’s good 

exercise, for the brain as well as the body, and 

it’s great for company and friendship. It also 

helps relieve tension and stress and it can 

really lift your spirits.  
 

At Dancing for Well-Being group sessions everyone 

contributes with their personalities and humour. 

The music and dancing help us connect with each 

other and to feel yourself again, the person you are 

despite the pain and daily struggles.  
 

Groups facilitate participation beyond weekly 

sessions and into our local community.  

For example, demonstrations at the annual local 

library community day; taking part in research 

looking into the benefits of yoga for older people 

and in NHS consultation exercises; an 

intergenerational session with 8-year-olds from a 

local primary school; and all groups have been 

involved with knitting/crochet projects, making 

daisy brooches for St Michael’s Hospice to use for 

fundraising purposes and making twiddlemuffs for 

people with dementia.  

 

What is Dancing for Well-Being? 

Dancing for Well-Being brings older people with 

health and mobility problems together to dance, to 

sing, to chat, to laugh and just have fun! The 

dancing is very accessible - you can move at your 

level, you can dance SITTING OR STANDING and 

you don’t need a good memory. It helps you 

improve your sense of well-being – not just 

physically, but emotionally and socially too. One of 

our members said at the end of a session: “I want 

to bottle this feeling and take it with me to last 

the week!” 
 

We currently run 6 weekly groups - in Harrogate 

town centre, Bilton, Hampsthwaite, Starbeck and 

Knaresborough. We have 160 members and 20 

volunteers who help enormously with practical 

tasks and creating a warm, friendly atmosphere.  

We also run sessions for other community groups 

and organisations in the district when resources 

allow.  
 

Who do we help? 

In later life people want to keep active and 

involved in their community but this isn’t always 

easy. Our group members have various health and 

mobility problems which make life difficult, for 

example, arthritis, heart disease, lung conditions,   
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HARCVS Members in the Spotlight  
 

 

 

 

 

 

 

 

 

 

 

 Bringing people together through dance   

Making a difference  
 

There’s a wonderful saying which encapsulates the 

spirit of Dancing for Well-Being and of our 

members – “Life’s not about waiting for the storm 

to pass it’s about learning to dance in the rain” 
 

Members might be going through a really bad 

time, but, if they can, they turn up and take part. 

They’re determined to keep going, keep as 

physically and socially active as possible and enjoy 

life.  “I’ve been surprised by how much my body 

can do. I like the music and feeling of 

togetherness, but most of all I love the laughter.”  

E: info@dancingforwellbeing.org  

W: www.dancingforwellbeing.org  

@dancing4well  

/dancingforwellbeing 

Take Your Turn in the Spotlight! 
If you are involved with a local charity and would like to feature in a future edition of Care in Action  and on 

our HARCVS website, please  let us have your news at www.harcvs.org.uk/Submit-News or email 

cvs@harcvs.org.uk  We would love to hear about how your organisation makes life better for people in 

Harrogate district and opportunities to get involved.  

What are the challenges  going forward? 

Since Dancing for Well-Being started in January 

2015 we’ve had tremendous support from many 

individuals and local organisations, including 

HARCVS. And we simply wouldn’t have been able 

to survive without funding from, among others, 

NYCC, Arthritis Care (Harrogate), the National 

Lottery Awards for All and THE LOCAL FUND for the 

Harrogate District.  
 

The challenge of securing funding continues. The 

future is uncertain but we are optimistic, 

particularly in light of the recent focus on the 

benefits of social prescribing. With more funding 

we could continue our existing groups, set up more 

activities and run intergenerational sessions which 

will bring even more people together through 

dance.  

 

mailto:info@dancingforwellbeing.org
http://www.dancingforwellbeing.org
http://www.twitter.com/@dancing4well
http://www.facebook.com/dancingforwellbeing
http://www.facebook.com/harcvs
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Tel: 01423 504074      E-mail: cvs@harcvs.org.uk  
www.harcvs.org.uk  
 

Community House, 46 - 50 East Parade 
Harrogate HG1 5RR 

Community House, Sharow View 
Allhallowgate, Ripon  HG4 1LE  

  

Our HARCVS free online resource for 
people looking for charity services, 

support groups and community 
activities for themselves, someone 

they care for or support.   

Our HARCVS free online resource 
matching local people with 

volunteer roles that suit their 
interests, skills, availability, location  

and needs. 

Harrogate Borough Council and Ripon City Council 
financially contribute to the provision of support to 
charities and volunteers in Harrogate District.  

Affiliated to the National 
Association for Voluntary and 
Community Action  (NAVCA) 

HARCVS sends you ‘Care in Action’ because you 

have signed up to this information service we 

provide or you receive it as a representative of one 

of our partner organisations. We record your name 

and address to enable us to provide this service. If 

you no longer wish to receive your paper copy of 

‘Care in Action’, please let us know by using the 

contact details above. 

http://www.twitter.com/harcvs
http://www.facebook.com/HARCVS
mailto:cvs@harcvs.org.uk
http://www.harcvs.org.uk

